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Procedures for visits to SCS offices and Visits in the Community  

Visits in our offices and in the community will be done under exceptional circumstances 
only. 

Visits in our offices: 

- Visits in our offices will be done by appointment only. The resource room will remain 
closed and we will not be accepting "drop-ins" at this time. 

- One of our staff will contact you the day before your appointment to conduct a 
screening. You will also undergo the same screening when you arrive at our offices the 
day of your appointment.  

- If someone is accompanying you to your appointment, they will also have to undergo 
our screening process the day before and the day of your appointment. The number of 
people attending your appointment should be limited. 

- We encourage you to use the stairs to get to our offices on the second floor, as there is 
more space to respect measures of the 2-meter physical distancing requirement. 
However, if you are required to use the elevator, please ensure that you are the only 
one(s) taking the elevator. 

- Your worker is required to wear a mask during meetings, as well as when he/she 
circulates in the office. 

- You will be required to wear a mask when entering the building as well as within our 
offices. If you do not have your own mask, we will be providing you with a disposable 
mask upon your arrival to our offices. Should this be a problem for you, please discuss 
alternatives with your worker when setting up your appointment. 

- You will be encouraged to wash your hands before and after your meeting, and to use 
hand sanitizer during your meeting. 

- You will be reminded to respect measures of physical distancing (2 meters) with our 
staff during your visit at our offices. 

- Our meeting rooms have been adapted with physical barriers, hand sanitizer and 
disinfecting wipes for your safety and the safety of our employees. 

- We have increased our cleaning protocols within our offices. 

 

Visits in the community: 

We will also provide opportunities of last resort for our employees to conduct visits in the 
community or at your home, when meeting virtually or "in-person" in our offices is not possible. 

- Your worker will be wearing Personal Protective Equipment (PPE) during their visit in 
the community or at your home. 

- Your worker is encouraged to meet with you outside of your home, when the weather 
and the circumstances permits it. 

- You will be asked to wear a mask during your worker’s visit. If you do not have a mask, 
your worker will be providing you with a disposable mask upon his/her arrival. 



 
 

- One of our staff will contact you the day before your appointment to conduct a 
screening. You will also undergo the same screening when our staff will arrive on the 
day of your appointment.  

- If other people from your support network will be present at the meeting, they will also 
have to undergo our screening process the day before and the day of your 
appointment. The number of people attending your appointment should be limited, and 
there should not be any unscheduled arrivals during our staff’s visit to your home. If this 
occurs, your worker will leave and your appointment will be rescheduled. 

- You will be reminded to respect measures of physical distancing (2 meters) during your 
worker’s visit. 

 

Thank you in advance for your collaboration in respecting our procedures. 

Service Coordination Support 

 

 

 

 


